MeToauuyecKkue peKOMEHAANUHU 110
IPOBEICHUI0 He3ABMCUMOM OLIEHKH KAaYeCcTBa
OKAa3aHUS YCJYI OPraHu3alMusIMHU KYJbTYPbI

[Ipunoxenue
K Ipuka3zy Munucrepcersa KyabTypbl Poccuiickoit @enepanyuu
ot «07» mapta 2017 r. Ne 261

Metoanyeckue peKOMeHAAIUHU 110 NPOBEJACHUI0O He3aBUCHMOI OLIeHKH KayecTBAa 0Ka3aHUs
yCJIYT OPraHu3alusiIMU KYJIbTYPbl

Hacrosmue MeTtoanueckue peKOMEHIAUK pa3padoTaHbl B LIESAX peaau3aiuu ctatbu 36.1
3akona Poccutickoit @enepanmu ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOJATEIHCTBA
Poccniickoit denepanuu o KylnbType» U HOCAT PEKOMEHAATENbHBIA XapaKTep MPU MPOBEACHUHN
HE3aBHCHMOM OILIEHKH KauecTBa OKa3aHUs YCIYT OpPraHu3alusIMU KyJIbTYpHI.

1. O01ue mMoJI0KeHUu s

[IpaBoBYIO0 OCHOBY HE3aBHCHUMOI OIIEHKU KayecTBa OKa3aHMsl yCIyT OpraHu3aluil KylIbTypbl
COCTaBIISIFOT:

- 3akon Poccuiickoit deneparuu ot 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit @enepaiuu o KyJIbType»;

- mpuka3z MunuctepctBa KyabTypbl Poccuiickoit @enepanuu ot 20.02.2015 Ne 277

«O0 yTBepkaeHHH TPeOOBAHUH K COJIEP)KaHHUIO U (hOpME MPEOCTaBICHUS HHHOPMAIIH O
NeSITeNIbHOCTH OpraHu3aluil KyJbTyphl, pa3MelIeHHONW Ha 0(hULIMaIbHBIX calTax
YIIOJTHOMOYEHHOTO (eiepalIbHOr0 OpraHa UCIOJHUTENBbHOM BIIaCTH, OPraHOB rOCYAapCTBEHHOM
BIacTH cyorekTtoB Poccuiickoit @enepaiu, OpraHoB MECTHOTO CAMOYITPABJICHUS U
opraHu3amui KyasTypsl B cetu « HTepHET» (3apeructpupoBan Muntocrom Poccun 08.05.2015
peructpanronnbiii Ne 37187);

- mpuka3 MunucrepcrBa KynbTypbl Poccuiickoii @eneparuu ot 22.11.2016 Ne 2542 «O6
YTBEPKACHUHU MOKA3aTEeNeH, XapaKTePU3YIOIIUX 00IIMe KPUTEPUHU OLICHKH KaueCTBa OKa3aHus
yCIyT OpraHu3alusIMu KyJIbTypsl» (3apeructpupoBan Muntoctom Poccun 02.12.2016
peructpanronusiii Ne 44542) (nanee — npuka3z MunkynbTypsl Poccun Ne 2542).

2. [IpoBeeHne He3aBUCUMOIi OIIeHKH Ka4eCTBA OKA3aHMS YCJIYT OpPraHu3alusAMHU
KYJbTYPbI

2.1. MunucrepctBo KynbTypsl Poccniickoit denepannu, opraibl roCyaapCcTBEHHOM BJIACTH
cyobexToB Poccuiickoit denepariyu, opraHbl MECTHOTO CaMOYIIPABIIEHHUs! B COOTBETCTBUHU CO
crarbert 36.1 3akona Poccuiickoit ®denepannn ot 09.10.1992 Ne 3612-1 «OcHOBEI

3akoHo laTenbcTBa Poccuiickoit @enepaniuu o KynbType» GOpMUPYIOT 0OLIECTBEHHbBIE COBETHI
I10 MPOBEACHNIO HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs yCIyr OpraHU3alMsIMU KYJIbTYpPbI U
YTBEP)KJAIOT MOJIOKEHHS O HUX MJIM BO3JIAraroT (PyHKIMH 10 MPOBEACHUIO HE3aBUCHMOI OIICHKH
KauecTBa OKa3aHUs yCIYTI OPraHM3alysIMU KyJIbTypbl Ha CYIIECTBYIOIIME IIPU 3TUX OpraHax
OOILIECTBEHHBIE COBETHI.



2.2. B cootBerctBuu ¢ [losoxxenunem 06 OOIIECTBEHHOM COBETE 1O MPOBEICHUIO HE3aBUCUMON
OILICHKH KaueCTBa OKa3aHUs yCIyr OpraHU3alUsAMU KyIbTYpbl IpY MUHUCTEPCTBE KYJIbTYpbI
Poccniickoit denepanuu, yrBepKACHHBIM IpUKa3oM MuHucrepcTBa KynbTypsl Poccuiickoi
®enepaunu oT 26.02.2016 Ne 471, OO11eCTBEHHBIN COBET 110 MPOBEACHUIO HE3aBUCUMOM OLIEHKU
KauecTBa OKa3aHUs yCIYT OpraHu3alusIMU KyJbTypbl Ipd MUHUCTEPCTBE KYIbTYpPbI
Poccniickoit denepanuy OCyIIECTBIISIET HE3aBUCUMYIO OLICHKY Ka4eCTBa OKa3aHUs yCIyr
OpraHU3alusAMU KyJIbTYpPBI, II0JBEIOMCTBEHHBIMU MUHUCTEPCTBY KylIbTypbl Poccuiickoit
denepanuu.

2.3. B nenax co3aHus yCIOBUM JUIsl IPOBEIEHUS HE3aBUCUMOM OLIEHKU Ka4eCTBAa OKa3aHUs
YCIIYT OpraHU3alMsIMU KyJIbTYPbl OpraHaM rocyJapcTBEHHOM BIacTH CyObeKkTOB Poccuiickoii
denepanuu, opraHaM MECTHOTO CaMOYIpaBJIEHUs peKOMeHaAyeTcs (popMUpOBaTH CBEICHUS 00
OpraHM3alusaX KyJbTypbl, paclIOJIOKEHHBIX Ha TeppuTopuu cyobekra Poccuiickoit denepanum,
MYHMIIMIIAJILHOTO 00pa30BaHus, U HANIPABJISITh B COOTBETCTBYIOIINN OOIIECTBEHHBIN COBET.

[Ipu sTOM, €cu opraHaMu MECTHOTO CaMOYITpaBJICHUsI 00IIECTBEHHBIE COBETHI M0 MTPOBEICHUIO
HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alUsIMU KyJIbTypbl HE C(DOPMHUPOBAHBL,
TO CBEACHUA 00 opramu3anuiax KyJdbTYpPbl, paCIlOJIOKCHHBIX Ha TEPPUTOPHUH MYHUITUIIAJIBHOTO
00pa3zoBaHus, BKIIOYAIOTCS OpraHaMH TOCYIapCTBEHHON BIIacTH CyOBeKTOB Poccuiickoit
®enepannu B cBesieHUs1 00 OpraHu3alsaxX KyJbTypbl, pacloJIOKEHHBIX Ha TEPPUTOPUU CYObEKTa
Poccuiickoit ®enepanuu.

OO6miecTBeHHBIE COBETHI, CHOPMHUPOBAHHBIE OpraHaMU TOCYIapPCTBEHHON BJIACTH CyOBHEKTOB
Poccuiickoit deneparuu, opraHaMu MECTHOTO CaMOYITPABJICHUS, C YIETOM HEOOXOIMMOCTH
MIPOBEJICHUS] HE3aBUCUMOI OLIEHKH KayecTBa OKa3aHMsI YCIyT OpraHU3alusMu KyJIbTyphl B
OTHOIICHUH KaXKJOW OpraHu3aliy KyJIbTYphl HE Yallle YeM OJUH pa3 B TOJ U HE PeKe YeM OJUH
pa3 B TpU rojia, YTBEp>KIAIOT MepeUYeHb OpraHu3aluil KyJabTyphl, B OTHOLIIEHUH KOTOPBIX
MIPOBOJUTCS HE3aBUCHMasl OLlEHKa KayecTBa OKa3aHUs YCIIYT OpraHu3alusIMU KyJIbTyphl B
TeKymieM roay. JlaHHbI{ IepedeHpb pa3MeInaeTcs Ha 0(OUIMaTbHBIX CaTax OpraHoOB
rocyJIapCTBEHHOU BiacTH cyObeKkTOB Poccuiickoit denepaiuu, OpraHoB MECTHOTO
caMoyTpaBJICHUS.

2.4. Coop, 06001eHre u ananu3 nHGOPMallMK O KaueCTBE OKa3aHUs yCIYT OpraHU3alHsIMU
KYJIBTYPbl PEKOMEH]IyeTCsl OCYILIECTBIISATh MO IBYM HAIPaBJICHUSIM:

1) uzyuenue u oneHka nHhopmMaluu, pasMenieHHo! Ha odunmanbHOM caiite B cetu «IHTEpHET»
OpraHHu3aIuK KYIbTYpPbI;

2) u3yvyeHue MHEHUH MoIyJareneil yeiyr.

2.5. B nensix obecrieyeHust TEXHUYECKOW BO3MOXKHOCTH BBIPAXKEHUSI MHEHUH 110JTy4aTeIsIMU
YCIIYT O Ka4eCTBE OKa3aHUs yCIIyI OpraHUu3alusIMH KyJIbTypbl MUHUCTEPCTBO KYJIBTYpbI
Poccuiickoit @enepariuu, opraibl rocyJapCTBEHHOH Bi1acTH cy0bekToB Poccuiickoit
®enepannu, OpraHbl MECTHOTO CaMOYIIPABJIEHUs, OPraHU3alu KyJIbTYypbl pa3MEILAaOT Ha CBOUX
o(uIMaNbHBIX caliTaX aHKETY JUIs OLIEHKHM KauyecTBa OKa3aHMs yCIYT OpraHU3alusMu KylIbTyphl
(manee — aHkeTa) B UHTEPAKTUBHOU (hopme.

2.6. [Ipu n3yyeHH MHEHUI MoyvaTenei 1enecoo0pa3Ho HCI0JIb30BaTh CIeIyOIe OCHOBHBIE
KaHaJbl MH(QOPMAIH yCITYT:

1) UaTepHeT-KaHai.



Omnpoc nonyvareneld yciayr myTeM 3anoJHeHUs B HH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu «VIHTepHET» aHKETHI B UHTEPAKTUBHOU (opMe;

2) JInuHeIil onpoc (COLMOIOTNYECKOE UCCIIEJOBAHNUE).

Omnpoc nonyvareneld yciIyr B yCTHOH (hopMe ¢ MOCIeAyIOINUM 3aHECEHUEM JITAHHBIX B aHKETY
100 3aroTHEHUE MOJTy9aTeIeM YCIyT aHKeThl Ha OyMa)KHOM HOCHUTEIIE,

3) Omnpoc no tenedony.

Omnpoc nomyJareneit ycryr OpraHd3aiyii KyJIbTypbl IO KaHajIaM Telie()OHHON CBSI3H B YCTHOU
(dopMe ¢ ocIeNyIOIUM 3aHECEHUEM JJaHHBIX B aHKETY;

4) TepMHuHaN B OpraHu3alvy KyJIbTYpBbI.

Omnpoc nonyvareneil yciayr myTeM 3aloJIHEHUS] aHKEThl B MHTEPAKTUBHOU (hopMe uepes
TEepMHUHA;

5) DnekTpoHHAas MovTa.

Ompoc moydaTenei yCiayr MyTeM OTIPaBKHU AJIEKTPOHHOTO cOooOIeHus ¢ popMoil aHKETHI /IS
3aMOJIHEHUS M0JIy4aTeJIeM YCIYTH U MOCIeAYIOIIel OTIpaBKOM 3al0THEHHON aHKEThI MO
AJIEKTPOHHOM MOYTe.

J1J1s1 TIOBBIMIEHUSI TOCTOBEPHOCTH MOJYYEHHBIX OLIEHOK PEKOMEHIYETCS HCIIOJIb30BaHUE
HauOOJIBIIIETO KOJIMYECTBA KaHAJIOB cOopa nH(pOpMaIuy.

[Ipu popmupoBaHUU aHKETHI PEKOMEHIYETCSI UCTIOIb30BaTh MPUMEPHbIE BAPUAHTHI BOIIPOCOB,
KOTOpbIE MPUBEACHBI B MPUJIOKEHUH K HACTOSIIUM METOIMYECKUM PEKOMEHAALINSM.

2.7. st monmy4yeHus: 0ObEKTUBHOW KapTHUHBI YAOBJICTBOPEHHOCTH TOJTydaTesiel yciayr
KaueCTBOM OKa3aHMsI YCIyT OpraHu3alusMu KyJIbTypbl pEKOMEHAYETCSI BCE OpraHu3aluu
KYJIBTYpPBI Pa3eIUTh Ha 3 KATETOPUU B 3aBUCUMOCTH OT KOJIMYECTBA MOTydaTeIel yCIyr u s
KaXKJ0M OpraHu3aiiy KyJIbTypbl ONPEIeIUTh HE00X0AUMOE KOJIUYECTBO COOMPAEMbIX aHKET:

P CKOMCHIAYCMBIC KaTCrOpun OpFaHI/I3aHI/II71 KYJIbTYPbI

Kareropuu opranusaruii KonnyectBo
[TapameTpsl
KYJIBTYpPbI aHKeT
Marsle opranuzanuu KonuuectBo nonyuateneit ycinyr B rog MeHee  He MeHee 150 B
KYJIBTYPbI 12 000 roj
CpenHue opranuzanuu KonunuecTBo nomydareneit yciyr B roj ot He meHee 500 B
KYJIBTYpPbI 12 000 mo 50 000 rona
KpymnHble oprannzanuu KonnuectBo nomyuateneit ycnyr B rog 6onee  He meHee 1000 B
KYJIBTYpPbI 50 000 rojx

Takum 06pa30M, AJI1 U3YUYCHUA MHEHU HOJ’Iy‘-IElTCJ'ICfI YCIYT O KaUCCTBC OKa3aHHuA yCIIyr
opranu3anusaMu KyJIbTYpPbI CJICAYCT OIPCACINTL ONITUMAJIBHYIO JJISI KOHKPCTHOT'O YYPCKIACHUSA
KOM6I/IHaI_[I/IIO, BKJIFOYAOIIYTO HCO6XOI[I/IMOC KOJIMYECTBO aHKET M CIOCO0 UX MOJIy4YCHHUL.



2.8. Ha ocHoBaHuu ananu3a uH(OpMaIMy, MpeACTaBICHHON Ha O(UIIMATIBLHOM CalTe
OpraHu3aluy KyJIbTYpHl, U [0 pe3yIbTaTaM JaHHbIX, TOJTYYECHHBIX IPU U3YYCHUH MHEHHHA
HOJIydaTesIel yCiIyr, OCYIECTBIISIETCS pacyeT 3HAUCHUN ToKa3aTeslel, XapaKTepU3yIOIuX
oOII1e KpUTEepUr OLIEHKU Ka4eCTBa OKa3aHUs YCIYT OPraHU3alUsIMH KyJIbTYPbI, YTBEPKICHHBIX
npuka3zoM MuHKynsTYypsl Poccun Ne 2542.

2.9. O0mecTBeHHBIE COBETHI HA OCHOBAaHUH PE3YyIbTATOB MPOBEJCHUS HE3aBUCHMOM OIICHKH
KadecTBa OKa3aHMs yCIYT OpraHU3alUsIMU KYJIbTYpbl (POPMHUPYIOT MPEIOKECHNUS IO
YIYYIICHUIO Ka4eCTBa EATEIbHOCTHA OPraHU3aiid KyJIbTYypHI.

Pe3ynbrarhl npoBeeHNs HE3aBUCUMOM OLIEHKH KauyecTBa OKa3aHUs YCIIyT OpraHu3alusMu
KYJIBTYpPbI ¥ IPEUI0KEHUSI [I0 YIIYUILIEHUIO KauecTBa JIeATEIbHOCTH OpraHnu3aluii KyJIbTyphl
OOLIECTBEHHBIE COBETHI MPEICTABISIOT COOTBETCTBEHHO B MUHUCTEPCTBO KYIbTYpPhI
Poccuiickoit @enepanuu, opraibl rocy1apcTBEHHOM BiacTu cy0bekToB Poccuiickoit
®denepanyu, B OpraHbl MECTHOT'O CaMOYIPaBIEHUS.

2.10. MunuctepctBO KyIbTypbl Poccuiickoit @enepaliiu, opraibl TOCyJapCTBEHHOM BIacTU
cyonexToB Poccuiickoit denepannn, opraHbl MECTHOTO CaMOYIIPaBJIECHUSI B MECSUHBIN CPOK
paccMaTpUBAIOT MOIYYEHHYIO HHPOPMALIMIO O pe3yIbTaTaX HE3aBUCUMOM OLICHKH KauecTBa
OKa3aHHUs yCIYT U YYUTHIBAIOT €€ MPHU BbIPaOOTKE MEp 10 COBEPIICHCTBOBAHUIO JESTEIbHOCTH
OpraHu3aIui KyJabTypBhl.

2.11. Pe3ynbrarsl MpOBEACHUS HE3aBUCUMOM OLIEHKH KayeCTBa OKa3aHMsl YCIIYT OpraHU3alHsIMHU
KYJIBTYpPbI pa3MeIlaloTcsa Ha OQUIMATILHOM CalTe JUIsl pa3MeleHus: HHPOpMaIu o
rOCY/IapPCTBCHHBIX U MYHHIIUIIATIBHBIX YUPEKICHUSX B ceTH «HTepHeT» (WWW.DUS.gov.ru) B
COOTBETCTBUU ¢ TiprKazoM Munduna Poccun ot 22.07.2015 Ne 1161 «O cocrae nHbopmarmm
0 pe3ynbTaTax He3aBUCUMOMU OIEHKH KayecTBa 00pa30BaTeIbHOM ACSITEIPHOCTH OpraHU3aIlHi,
OCYILIECTBIISIOUIUX 00pa30BaTEIbHYIO ACITEIbHOCTD, OKA3aHUS YCIYT OpraHU3alusIMH
KYJIbTYpbI, COLUUATBHOTO 00CTY)KMBaHUS, MEAUIIMHCKUMH OpraHU3alysIMu, pa3MenaeMoi Ha
opUIMATILHOM caiTe JJisl pa3MelleHrs HHGOPMaIUU O TOCYIapCTBEHHBIX U MYHULIUTIATbHBIX
YUPEKICHUSIX B UHPOPMAIIHOHHO-TEJIEKOMMYHUKAIMOHHOU ceT «HTepHeT» u nopsake

€e pa3MelleHus», a Takke Ha OPUIMANBHBIX caiiTax MuHucTepeTBa KyabTypsl Poccuiickoit
denepannn, OPraHoOB UCIIOTHUTEIBHON BlIacTH CyObekTOB Poccuiickoit denepariuu 1 opraHos
MECTHOI'O CAMOYIIPABJICHHUS.

[Tpunoxenne
K MeTonyeckuM peKOMEHIallisM I10 MTPOBEACHUIO HE3aBUCUMOM OLICHKM KauyeCTBa OKa3aHUs
YCIIYT OpraHU3alMsIMHU KYJIbTYpPbl

IIpnMepHbIe BApHAHTHI BONPOCOB /ISl BKJIIOYEHHUS B AHKETY OLIeHKH Ka4ecTBa OKa3aHUs
YCJIYI OPraHU3alMsAMHU KYJIbTYPbl

1. JOCTYIIHOCTDB U AKTYAJIBHOCTb HH®OPMAIIUU O AEATEJIBHOCTHU
OPI'AHU3AIIMU KYJIbTYPbI, PASMEIIIEHHON HA TEPPUTOPUN
OPTAHM3ALINAN

OTnu4HO, BCe yCTpauBaeT

B nenom xopormo

Y I0OBIETBOPUTENIBHO, HE3HAUUTEIIbHBIE HETOCTATKU

[110X0, MHOTO HEOCTATKOB

HeynosnerBopurennbHO, COBEPILIEHHO HE YCTPAUBAET

. KOM®OPTHOCTbH YCJIOBUM MPEEBIBAHUS B OPTAHU3AIIUU KYJIbTYPBI
OTau4HO, BCe yCTpauBaeT

PN OTR W
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B nenom xoporo
Y 10BJIETBOPUTENHHO, HE3HAYUTEIIbHBIE HEOCTATKU
I110X0, MHOTO HETOCTAaTKOB
HeynosierBopuTenbHO, COBEPILIEHHO HE YCTPAUBAET
I[OHOJIHI/ITEJI])HI)IE YCIYI'H U AOCTYITHOCTbDH UX MOJIYYHEHUSA
OTMyHO, BCe YCTpauBaeT
B nenom xopoio
Y 10BJIETBOPUTENTHHO, HE3HAYUTEIIbHBIEC HEOCTATKH
IImox0, MHOTO HEJIOCTAaTKOB
5. HeynoBneTBOpUTENIbHO, COBEPIICHHO HE YCTPauBaET
4. YIOBCTBO ITOJIb3OBAHUS DJIEKTPOHHBIMU CEPBUCAMMU,
MPEJOCTABJISIEMBIMHA OPTAHU3AIIUEN KYJIbTYPBI (B TOM YUHUCJIE C
MMOMOIIBIO MOBWIBHBIX YCTPOMCTB)
OTnnyHO, Bce yCTpauBaeT
B nenom xoporio
Y 10BJIETBOPUTENTHHO, HE3HAYUTEIIbHBIE HEJOCTATKH
IIm0oXx0, MHOTO HEJIOCTATKOB
HeynoBnerBopuTenbHO, COBEPIIIEHHO HE yCTPAUBaET
YIOBCTBO I'PA®UKA PABOTbHI OPTAHU3AILIUU KYJbTYPbI
OTnuyHO, OYeHb YA0OHO
B nenom xoporio
Y 10BJIETBOPUTENTHHO, HE3HAYUTEIIbHBIEC HEOCTATKH
I1nm0x0, MHOTO HETOCTAaTKOB
5.  CosepiiieHHO HE yI00HO
6. JOCTYIHHOCTS YCJIVYTI IJ1s1 THBAJIN10B
6.1. ObecnieueHre BO3MOXKHOCTH TSI HHBAIHMIOB ITOCAIKH B TPAHCTIOPTHOE CPEACTBO M BBICAIKH
W3 HETro Mepes BXOJA0M B OpraHU3alvIo KyJIbTYpbl, B TOM YHCIIE€ C UCOJb30BAHUEM Kpeciia-
KOJIICKH
1. da
2. Her
6.2. OcHalleHue opraHu3aiiuy ClieliMaibHbBIMU YCTPOMCTBAMM JI 10CTYIa MHBAIUIOB
(oGopynoBaHUE BXOIHBIX 30H, Pa3/IBIKHBIC IBEPH, IIPUCIIOCOOJICHHBIE TIEPHIIA, JOCTYITHBIX
CaHUTAPHO-TUTMEHUYECKUX MTOMEILICHHH, 3BYKOBBIE YCTPOMCTBA Il MHBAIUIOB O 3PEHUI0 U
T.I1.)
1. da
2. Her
6.3. Hainune conpoBOKIAIONIETO MEPCOHANIa U BO3MOKHOCTH CaMOCTOSTEIHLHOTO
MEePEIBUKEHUS 10 TEPPUTOPUU OPraHU3aAUI
1. la
2. Her
6.4. KoMIieTeHTHOCTb PabOThI ITepcoHaa ¢ MOCETUTEIISIMHU -UHBAITAIAMHU
1. Jla
2. Her
6.5. Pazmenienue nndopmaiuu, He0OX0AMMO JTst oOecrieueHus: 6eCIpens TCTBEHHOTO AOCTyMa
WHBATUIOB K YUPEKICHHUIO U YCIyraM (IyOnupoBaHre HEOOX0IUMOM ISl TOTYUYEHUS YCIYTH
3BYKOBOU M 3pUTEIbHOM HH(MOpPMAIINK, a TAK)Ke HAIMUCEH, 3HAKOB 1 NHOM TEKCTOBOH U
rpaduyeckoit HHPOpMaIK 3HAKaMH, BBHITIOTHEHHBIMU pelbedHO-ToYeuHbIM mIpudTom bpaiins
Y Ha KOHTPAcTHOM (hoHE)
1. Jla
2. Her
7. COBJIOJEHUE PEXKUMA PABOTHI OPTAHU3AIIMEN KYJIBTYPBI
1.  OrnuuHoO, BCe yCTpauBaeT
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B nenom xopoio
Y 10BIETBOPUTENBHO, HE3HAUNUTENbHBIE HAPYILICHUS
[1110X0, MHOTO HapyLIEHU
HeynoBneTBopUTENBHO, COBEPLIEHHO HE COOIIOIAETCS
COB.JIIOI[EHI/IE YCTAHOBJIEHHBIX (3ASIBJIEHHBIX) CPOKOB
PEJJOCTABJIEHUS YCJOYT OPTAHU3AIIMEA KYJILTYPBI
OTinnyHO, BCe YCTpauBaeT
B nenom xoporo
Y 10BIETBOPUTENBHO, HE3HAUNUTEbHBIE HAPYILICHUS
[110Xx0, MHOTO HapyLIEHU
HeynoBneTBopuTenbHO, COBEPLIEHHO HE COOIOAI0TCS
9 JOBPOXKEJATEJBHOCTD U BEKJIMBOCTD IIEPCOHAJIA OPTAHU3ALIUN
KYJbTYPbI
OTnnyHO, Bce yCTpauBaeT
B nenom xoporio
Y 10BJIETBOPUTEIBHO
[Tnoxo
HeynosnersopurensHO
0. KOMIIETEHTHOCTbDB INIEPCOHAJIA OPTAHU3ALIUU KYJbTYPbI
OTnu4HO, BCe yCTpauBaeT
B nenom xoporio
Y 10BIETBOPUTEIBHO
[Tnoxo
HeynosnerBopurenbHO
11. YAOBJIETBOPEHHOCTB KAYECTBOM OKA3AHUA YCJYT
OPTAHM3AIIMEN KYJIbTYPBI B IIEJIOM
1.  OtmmuHO, BCE yCTpamBaeT
2. B uenom xoporio
3. YIoBneTBOpUTEIbHO, HE3HAUUTEIbHBIC HETOCTATKH
4. Ilnoxo, MHOTO HEJIOCTaTKOB
5. HeynoBnerBoputenbHO, COBEPIIEHHO HE YCTPAaUBaeT
12. YAOBJIETBOPEHHOCTb MATEPUAJIBHO-TEXHUYECKUM
OBECIIEYEHUEM OPI'AHU3AIIUU KYJIbTYPbI
1.  OrnuuHo, Bce ycTpauBaer
2. B menom xoporiio
3. YIoBIeTBOpUTEIHHO, HE3HAUUTEIbHBIE HEAOCTATKI
4. Tlnoxo, MHOTO HEJIOCTaTKOB
5. HeynoBneTrBopuTenbHO, COBEPIIEHHO HE YCTPAUBaeT
13. YIOBJETBOPEHHOCTbh KAUECTBOM M INOJTHOTOM HH®OPMAILIUU O
JEATEJIBHOCTH OPTAHU3AIIMU KYJIbTYPHI, PASMEIIEHHOM HA
ODPUIMUATBHOM CAVMTE OPTAHU3AIIAU KYJIbTYPbI B CETU « AHTEPHET)
1.  OrnuuHo, Bce yCTpauBaeT
2. B menom xoporio
3. YI0OBIETBOPUTEIHHO, HE3HAUUTEIbHbIE HETOCTATKU
4. Tlmoxo, MHOTO HEIOCTaTKOB
5. HeynoBieTBopUTeNbHO, COBEPILIEHHO HE YCTPauBaeT
14. YAOBJIETBOPEHHOCTbB KAYECTBOM U COAEP KAHUEM
MHNOJUTPA®UYECKUX MATEPUAJIOB OPTAHU3ALIUU KYJIbTYPbI
1. OtnuuHo, Bce ycTpauBaeT
2. B menom xoporiio
3. YIIOBIETBOPUTEIHHO, HE3HAYUTEIbHBIE HETOCTATKU
4. IInoxo, MHOTO HEIOCTATKOB
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5. HeynoBieTBOPUTENILHO, COBEPILIEHHO HE YCTPAUBAET
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